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Navigating the Driving License Agency in Poland: A Comprehensive
Guide
For both Polish residents and global homeowners, getting or exchanging a driving license in Poland is a
procedure managed mostly at the city government level. Navigating the system requires comprehending where
to go, what documents to bring, and what fees to anticipate.

Whether an individual is a new motorist excited to hit the roadway or an expat aiming to exchange a foreign
license for a Polish one, understanding the workings of the Driving License Agency in Poland guarantees a
smooth journey from documentation to pavement.

Where to Go: Understanding Polish Jurisdictions
Unlike some centralized national firms, Poland's driving license administration is decentralized. Applications are
dealt with by particular regional federal government workplaces depending on the candidate's home.

Depending on the city or area, the department responsible for issuing driving licenses is normally discovered
within:

Urząd Miasta (City Office)-- for citizens living within significant city locations.

Starostwo Powiatowe (County Office)-- for locals living in rural or county districts.

Urząd Dzielnicy (District Office)-- for residents of bigger cities divided into distinct boroughs, such as
Warsaw.

Action 1: Getting a PKK Number (Profil Kandydata na Kierowcę)
Before taking any driving lessons or scheduling a state exam in Poland, aiming motorists must get an unique
administrative identifier referred to as a PKK (Profil Kandydata na Kierowcę), or Driver Candidate Profile.

To get a PKK number, the candidate needs to visit their local driving license agency with a finished application
and the following supporting documents:

1. Medical Certificate: Issued by a licensed occupational medication physician verifying there are no health
contraindications to driving.

2. Photograph: One recent, clear photo determining 3.5 x 4.5 cm.

3. Identity Document: A valid Polish ID card ( Dowód Osobisty) or passport with a residence card/visa
validating legal stay in Poland.

4. Evidence of Legal Stay (for non-EU citizens): Documents proving residency in Poland for a minimum of
185 days annually.

When the agency processes these documents, they produce the PKK number immediately or within a couple of
days, which serves as the digital file tracking the applicant's progress through training and screening.

Action 2: Exchanging a Foreign Driving License
For expats moving to Poland, the rules regarding foreign driving licenses depend heavily on the releasing nation.



EU/EEA Licenses: Drivers holding a license released by an EU or European Economic Area member state are
generally not needed to exchange it. They may drive in Poland up until their license ends. However, they can
voluntarily exchange it for a Polish file if they wish.

Non-EU/Third-Country Licenses: Individuals holding licenses from nations that signed the 1968 Vienna
Convention on Road Traffic can typically drive on their foreign license for up to 185 days after residing in
Poland. After this duration, the license needs to be exchanged for a Polish driving license.

Documents Required for License Exchange:

Completed application for license exchange.

Existing foreign driving license (plus a qualified Polish translation, unless it is an EU design or international
driving authorization conference particular standards).

Legitimate ID or passport with residence permit/visa.

One recent photograph (3.5 x 4.5 cm).

Current medical certificate (depending on the classification and original license terms).

Evidence of legal home in Poland for a minimum of 185 days.

Introduction of Agency Fees
Processing a driving license in Poland involves basic administrative fees set by the government. Payments can
normally be made straight at the office cashier, by means of kartaxpresspoland terminal, or through a bank
transfer prior to the appointment.

Service Type Approximate Cost (PLN) Description Issuance of Driving License 100 PLN Standard fee for printing
and providing the physical plastic card. Medical exam 200 PLN Requirement statutory charge for the medical
professional's evaluation (paid to the medical center). International Driving Permit 35.35 PLN Optional, for
driving outside the EU (requires an existing Polish license). License Exchange (Foreign) 100.50 PLN Charge
associated with verifying and converting a foreign file.

Note: Fees are subject to minor regulatory changes, and additional small processing charges (around 0.50 PLN to 2
PLN) may use if paying through specific municipal payment portals.

Step 3: State Exams (WORD)
While the local Driving License Agency ( Urząd) handles the documents, the real examinations are conducted by a
different provincial firm known as WORD ( Wojewódzki Ośrodek Ruchu Drogowego-- Provincial Road Traffic
Centre).

After finishing driving school (for newbie candidates) and receiving a PKK number, candidates need to:

1. Book the theoretical test at WORD.

2. Pass the theoretical examination (multiple-choice computer test).

3. Schedule and pass the practical driving examination (maneuvers on a closed course followed by traffic
driving).

Once both examinations are successfully passed, WORD updates the system digitally. The candidate should then
go back to their regional Driving License Agency to pay the printing charge and complete the issuance of the
physical license.

https://kartaxpresspoland.com/


Practical Tips for Visiting the Agency
Dealing with governmental offices can often be daunting, specifically for those not familiar with the Polish
language. Here are a few useful suggestions to improve the procedure:

Book an Appointment Online: Many city offices ( Urząd Miasta) enable citizens to reserve an appointment
slot online ( Rezerwacja wizyt) through their community site, assisting candidates bypass long queues.

Language Assistance: In larger cities like Warsaw, Kraków, or Wrocław, administrative personnel are
increasingly accustomed to managing global applicants, however bringing a Polish-speaking buddy or
colleague is still advised if language barriers exist.

Inspect Working Hours: Regional workplaces frequently have particular days with prolonged hours, while
others close early on Fridays. Constantly examine the official municipal website before heading out.

Bring Originals and Copies: While offices typically scan documents on-site, having photocopies of IDs and
residency cards can sometimes speed up the procedure.

Summary Table of Key Entities
To keep the various organizations straight when browsing the Polish car system, refer to the quick-reference table
below:

Agency/ Institution Primary Role What You Do There Urząd Miasta/ Gminy (City/County Office) Administration
& & Issuance Request PKK, pay for and collect the last physical driving license, exchange foreign licenses.
Medycyna Pracy (Medical Clinic) Health Certification Go through vision and basic health screenings to receive
the compulsory medical certificate. OSK (Ośrodek Szkolenia Kierowców) Driver Training Total necessary
theoretical and practical driving courses ( Driving School). WORD (Wojewódzki Ośrodek Ruchu Drogowego) State
Testing Schedule and take the main state theoretical and practical driving evaluations.

The Driving License Agency in Poland operates with a high degree of company and digitization, making the path
from application to driving a structured experience. By collecting the required medical certificates, preparing
correct recognition, comprehending whether a foreign license needs conversion, and utilizing online reservation
tools, candidates can navigate the Polish administrative system efficiently and get securely behind the wheel.


