Phoenix Valley Company Helps Homeowners
Decide Between Grout Restoration and Floor
Replacement

Excel Floor Care, a company founded and owned by Matt Jordan in Gilbert, Arizona since 2011,
has announced its professional tile and grout restoration services for homeowners in the
Phoenix Valley. The company helps residents determine whether grout restoration can avoid
the expense of replacing tile floors that are still serviceable. According to the announcement,
factors such as Arizona hard water, desert dust, foot traffic, and household residue can cause
grout to become dark and gray over time. Excel Floor Care uses specialized pretreatment and
truck mounted hot water extraction to remove embedded soil, mineral deposits, and residue
from grout. When appropriate, the company may complete grout sealing on the same day, and
floors are generally ready for normal foot traffic approximately twenty minutes after service.
The release describes the company as focusing on restoration before replacement.

Why Grout Deteriorates in Desert Climates

Tile floors are a common choice in homes across the southwestern United States. They handle
heat well, resist dust, and clean up easily. But the grout between tiles is a porous material. Over
time, it absorbs whatever comes into contact with it. In a desert environment, that includes fine
dust particles that blow in through open doors and windows. Hard water, which is prevalent in
Arizona, leaves behind mineral deposits every time a wet mop or spill dries on the floor. These
deposits build up in the microscopic pores of the grout, changing its color from the original
shade to a dull gray or brown.

Household residues such as cooking grease, tracked-in dirt, and spilled beverages add to the
problem. Foot traffic grinds these substances deeper into the grout. The result is flooring that
looks older and dirtier than it actually is. Many homeowners assume the only solution is to
replace the tiles entirely. But that is not always necessary. A thorough cleaning of the grout
lines can restore the original appearance and extend the life of the floor.

How Professional Grout Restoration Works

The process of restoring grout involves deep cleaning that goes beyond what standard
mopping or scrubbing can achieve. The approach used by companies like Excel Floor Care
typically begins with a specialized pretreatment. This solution is applied to the grout lines to
loosen the embedded soil, mineral deposits, and residue. The pretreatment needs time to work,
breaking down the bonds that hold contaminants to the grout surface.



After the pretreatment has done its job, the next step is extraction. In this case, the company
uses a truck mounted hot water extraction system. Hot water is applied under pressure to the
grout lines, and a vacuum simultaneously removes the water along with the loosened soil and
chemicals. This method is similar to the hot water extraction used for carpet cleaning, but the
equipment and technique are adapted for the hard surface and narrow grout joints. The high
temperature of the water helps to dissolve greasy residues and kill any mold or mildew that
may have taken hold in damp areas.

Sealing and Drying

Once the grout is clean, a sealer may be applied. Sealing fills the pores of the grout, making it
more resistant to future staining. The announcement notes that sealing can sometimes be
completed on the same day as the cleaning, depending on the condition of the grout and the
time required for pretreatment and extraction. After the service, floors are typically ready for
normal foot traffic in about twenty minutes. That quick turnaround is important for busy
households that cannot afford to have rooms out of commission for long periods.

The entire process is designed to restore the original look of the tile floor without the disruption
and cost of tearing out the old tiles and installing new ones. For homeowners with otherwise
sound tile, this approach can save both time and money.

The Growing Focus on Restoration Over Replacement

The idea of restoring existing materials rather than replacing them has been gaining traction
across many home maintenance industries. It aligns with a broader shift toward sustainability
and cost consciousness. In the flooring sector, this means that services like tile and grout

restoration are becoming more common. Homeowners are learning that many surfaces can be
brought back to good condition with the right techniques and equipment.

Grout restoration is a good example of this trend. The grout lines in a tile floor take the brunt of
daily wear. They are the first part of the flooring to show age and dirt. But replacing the grout is
a messy, labor intensive job that often requires removing the old grout with a power tool before
reapplying new material. That process risks damaging the edges of the tiles. Deep cleaning, on
the other hand, is non destructive. It removes the dirt without disturbing the grout or the tiles.

Companies that specialize in this service are finding a receptive audience among homeowners
who want to keep their existing floors in good shape. The approach appeals to those who are
planning to sell their homes and want to improve appearance without a major renovation. It
also appeals to homeowners who simply prefer to maintain what they have rather than
generate construction waste.
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What Homeowners Should Understand About Grout Condition

Not every grout line can be restored to like new condition. Grout that is cracked, crumbling, or
missing in large sections may need to be repaired or replaced. But grout that has simply
become stained or discolored is often a good candidate for restoration. The decision depends
on the type of grout, how long it has been in place, and the severity of the staining.

The first step for any homeowner considering this service is to have the floor evaluated by a
professional. A specialist can look at the grout and determine whether deep cleaning will
produce satisfactory results. In many cases, the answer is yes. The grout may look
permanently stained, but the contaminants are often sitting on or near the surface. With the
right pretreatment and extraction, they can be removed.

The company’s release emphasizes this evaluation process. Excel Floor Care helps
homeowners in the Phoenix Valley determine whether grout restoration can avoid costly tile
replacement. That suggests a consultative approach, where the company assesses the floor
and advises the homeowner on the best course of action. For floors that are good candidates,
the restoration can breathe new life into a room at a fraction of the cost of replacement.

Maintaining Restored Grout

After the grout has been professionally cleaned and sealed, regular maintenance becomes
simpler. Sealed grout resists moisture and stains, which means routine sweeping and damp
mopping are usually enough to keep it looking clean. Homeowners may need to reseal the
grout periodically, as the sealer wears away over time. But the frequency of resealing depends
on the amount of foot traffic and the cleaning products used. Harsh chemicals can break down
the sealer faster, so mild, pH neutral cleaners are generally recommended.

In the Phoenix Valley, the combination of hard water and dust means that floors will
accumulate soil more quickly than in other climates. Regular maintenance helps extend the
time between professional cleanings. But even with the best care, grout will eventually need
another deep cleaning. The good news is that a properly cleaned and sealed floor can go years
before it needs that level of attention again.

The Role of Professional Equipment

The equipment used in professional grout restoration makes a significant difference in the
outcome. Truck mounted hot water extraction systems deliver water at higher temperatures
and pressures than residential grade machines can achieve. The heat helps to dissolve
stubborn residues, and the powerful vacuum pulls the water and soil out of the grout pores.
This combination is difficult to replicate with handheld steamers or mops.



Specialized pretreatments are also important. These chemicals are formulated to target the
types of soil found in desert environments, such as mineral scale from hard water and fine
particulate dust. A general purpose cleaner may not be effective against these specific
deposits.

The restoration approach is not limited to grout. The same hot water extraction process can
clean the tile surfaces themselves, removing any film or residue that has built up over time. The
result is a floor that looks clean and fresh, with grout lines that have returned to their original
color.

For homeowners in the Phoenix Valley, services like those offered by Excel Floor Care provide
an alternative to the expense and disruption of tile replacement. The company’'s focus on
restoration before replacement reflects a practical approach to home maintenance that can
save money and extend the life of existing flooring. With the right evaluation and professional
cleaning, many tile floors can look good again without being torn out and replaced.



