In today’s expanding Al landscape, explainability and feature importance tools are more than just nice-to-haves —
they are mission-critical. But with a flood of vendors and products claiming to solve the “black box" problem, how
do data scientists, product managers, and enterprise decision-makers discern what truly fits their needs? This post
evaluates the top considerations and solutions for explainability and feature importance, with a sharp focus on

measurable metrics, pricing transparency, and real-world scale challenges.

Why Explainability and Feature Importance Matter

Understanding why an Al model makes certain predictions is essential for trust, troubleshooting, compliance, and
improving model performance. “Feature importance” drills down to which inputs most influence these predictions,

answering questions like:

* Are biased features skewing results?
® Which customer behaviors drive churn predictions?

* How do different inputs rank across versions and user segments?

Without granular, prompt-level, and multi-model explainability capabilities, teams risk deploying opaque Al that

can frustrate users, trigger regulatory issues, or fail to optimize performance.

Key Themes to Judge Explainability Tools

Not all explainability platforms are created equal. Here are the critical dimensions to evaluate:

1. Al Search Visibility vs. Classic SEO Analytics

Al visibility tools extend far beyond traditional SEO metrics like keywords and backlink profiles. They must track Al-
driven content discovery nuances, including prompt variants, multi-LLM (large language model) outputs, and Al

assistant interactions.

For example, a tool should offer Al search visibility to measure where your prompts show up in various Al assistant
responses, not just on Google organic results. Without this capability, product teams can't confidently optimize for

Al-driven traffic or user intent shifts.

2. Prompt-Level Measurement and Tracking

Feature importance isn't just about static datasets — especially with evolving LLMs changing behavior based on

prompts. The winning tools allow detailed prompt-level measurement so teams can:

* Track which prompts generate the most valuable or risky Al outputs
* Analyze feature attributions in the context of prompt variations

® Benchmark and iterate on prompt engineering efforts with hard data

This level of granularity is indispensable for organizations building Al assistants or deploying customer-facing

generative Al applications.

3. Multi-LLM Coverage and Assistant Benchmarking

With a plethora of LLM providers and models (OpenAl, Anthropic, Hugging Face, etc.), explainability tools must

span multiple Al engines. Feature importance should be discernible across models to:
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® Compare model outputs and explainability metrics side-by-side
® Understand assistant-level behaviors and biases

® Optimize resource allocation by benchmarking different Al providers’ capabilities

Many vendors still focus on a single LLM or proprietary systems, which limits cross-model insight and at-scale

benchmarking.

4. Share-of-Voice, Sentiment, and Citation Tracking

Explainability tools should incorporate broader context including share-of-voice analysis and sentiment. This helps
teams map how feature importance impacts public perception, user sentiment, and competitive positioning.
Citation tracking also ensures that feature attributions can be traced back to original data sources or prompt

elements, which is vital for auditability and governance.

Tool Deep Dive: Highlight on Peec Al and Fiddler



Tool Feature Importance Prompt-Level Tracking Multi-LLM Support Share-of-Voice & Sentiment Pricing Peec Al
Strong segment analysis, real feature attribution metrics Yes, with fine-grained prompt versioning Supports
multiple LLMs (OpenAl, PaLM, etc.) Incorporated in dashboard, with live sentiment tracking Starter:
€89/monthPro: €199/monthEnterprise: Custom pricing Fiddler Proprietary feature importance, explainability with
fairness scoring* Available, but less granular on prompt-level details Focus on OpenAl and some custom models
Limited share-of-voice insights, more governance focused Pricing based on usage and model volume, not publicly
detailed

*Note: Fiddler often bundles “fairness” and ‘explainability” in scoring that can lack transparency. Check for

concrete feature importance attributions before committing.

Breaking It Down: What Actually Moves the Needle?

Feature Importance with Segment Analysis

Both Peec Al and Fiddler claim feature importance capabilities, but Peec Al's strength lies in combining these
insights with detailed segment analysis. This means you can see, for example, which features drive model

predictions for different customer cohorts, prompting targeted intervention or personalization.

Fiddler's approach is more generalized and sometimes wrapped inside composite “Al governance” scores that

don't always disclose raw feature attributions, making it harder to validate with raw data.

Prompt-Level Explainability

Most “explainability” offerings falter when dealing with prompt-level variability. Peec Al excels here by providing a
prompt-version control and prompt-based attribution, so you can directly correlate prompt changes to shifting
feature importance. This is critical for organizations iterating on generative Al assistant scripts or maximizing Al

search visibility.
Fiddler supports prompt tracking but lacks the depth and ChatGPT brand mentions Ul convenience for large-
scale prompt experimentation.

Multi-LLM & Assistant Benchmarking

Al usage rarely hinges on a single model. With today's cloud Al mosaic, peeking across various LLMs is
paramount. Peec Al supports multiple popular LLMs and streams outputs into a unified dashboard for holistic

benchmarking.

Fiddler remains more limited in multi-model scope, often requiring custom integration efforts for less common
LLMs or proprietary assistants.

Share-of-Voice & Sentiment Tracking

Al explainability does not exist in a vacuum. Peec Al goes beyond traditional metrics by embedding share-of-voice
and sentiment analysis directly in the platform, letting you tie model explanations to how users and external

audiences perceive and discuss Al-generated outputs.

Fiddler is lighter here, focusing instead on internal governance with less real-time or public sentiment context.

Pricing Transparency and Scale: What Breaks?
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Pricing surprises kill more software projects than unclear feature roadmaps. Here's a story that illustrates this

perfectly: thought they could save money but ended up paying more.. Here is what we found:

® Peec Al: Clear tiered pricing starting at €89/month for Starter, €199/month for Pro, and custom Enterprise
plans. The lower-cost tiers already include key features like multi-LLM support and segment analysis. Watch
for data caps, refresh rates, and user seats specified in footnotes.

* Fiddler: Pricing is usage and model-dependent but not publicly transparent. Enterprises must negotiate and

potentially face unpredictable costs as model volumes scale.

At scale, vendors often throttle API calls, limit prompt tracking depth, or restrict export and access controls. Peec
Al allows exporting detailed feature importance reports with access management, but confirm Enterprise plans if

expecting very high volumes. Fiddler may require expensive tier upgrades or custom contracts for similar scale.

Summary: Which Tool Wins for Explainability and Feature Importance?

* For teams prioritizing measurable, segment-aware, prompt-level explainability and multi-LLM

benchmarking: Peec Al offers greater transparency, pricing clarity, and features tuned for product-led Al
development and Al search visibility.

* For organizations focused on Al governance and compliance with some explainability features:
Fiddler remains a solid choice but may disappoint those needing fine-grained prompt-level insights and open

pricing.

Whatever tool you choose, beware marketing buzzwords like “real-time” without documented refresh frequencies,

and vague scoring that doesn't release raw feature attributions. Ask vendors for:

1. Examples of feature importance reports with raw data and segment breakdowns.

2. Details on prompt-level tracking: how are prompt versions defined, and how deep does logging go?

3. Multi-LLM and assistant benchmarking capabilities, including supported models and integration complexity.
4. Pricing footnotes clarifying API limits, user seats, export functionality, and support SLAs at scale.

In this rapidly evolving space, tools that prioritize measurable outcomes, granular tracking, and pricing honesty will
stand the test of scale and truly empower teams to master Al explainability.



