
How to Choose the Right London Floor Restoration
Service for Your Wood Floors

Why Professional Restoration Matters for Wood Floors
Living in London means dealing with old buildings, uneven subfloors, and decades of wear. I
have worked on Victorian terraces in Islington and modern flats in Canary Wharf, and the one
thing they share is that their wood floors eventually need serious attention. A quick sand and
coat of varnish might look fine for a year, but real restoration involves understanding the wood
species, the existing coating, and how the floor will be used day to day. That is where
professional London floor restoration comes in.

Over the years I have seen too many homeowners try to save money with a weekend rental
sander. The result is almost always a floor that looks worse than when they started: deep
gouges from an aggressive drum, patches of old finish left in corners, and an uneven stain that
screams DIY. Proper restoration is not just about making the floor look new. It is about
preserving the timber, dealing with gaps, and applying a finish that will hold up in a real home.
If you are considering a full restoration, you need to understand what the process involves and
how to pick a team that will do it right.

What a Proper Restoration Process Looks Like
A professional job starts with an assessment. The floor might be solid oak flooring in a
Georgian house or engineered wood in a 1990s extension. The approach differs. Solid oak can
take multiple passes with a heavy drum sander, but engineered wood has a thin wear layer that
requires a gentler touch. Parquet blocks, common in older London flats, need careful handling
because the blocks can loosen and shift if the sander runs across the grain too aggressively.

Once the floor type is confirmed, the next step is floor coating removal. Old wax, varnish, or
paint has to come off completely. For stubborn coatings, a professional team might use a
combination of chemical strippers and a Porter-Cable drum sander fitted with the right grit
sanding belts. The aim is to remove the old finish without eating into the wood itself. I have
seen floors ruined by a sander left in one spot for too long, creating a dip that catches the light
and screams repair.



After sanding, gap filling is essential. In London's older properties, wood floors shrink and
expand with the seasons, leaving gaps that collect dirt and let in drafts. A good filler is
matched to the wood colour and applied so it stays flexible. For oak flooring, a tinted filler that
matches the heartwood works well. For bamboo flooring, which has a different density and
grain, a finer filler is needed. The best teams will test the filler on a hidden area first.

Finishing: More Than Just a Coat of Lacquer
The finish is where most people get confused. Floor lacquer is the standard choice for
durability. It forms a hard plastic-like layer that resists scratches and is easy to clean. But
lacquer has drawbacks. It can look plasticky, and once it wears, you often have to sand the
whole floor again before recoating. For high-traffic areas like hallways and kitchens, lacquer is
still a strong option, especially if you use a brand like Bona that offers good scratch resistance
and a clear, non-yellowing finish.

An alternative that has grown popular in London is Osmo Polyx Oil. This is a hard wax oil that
soaks into the wood rather than sitting on top. It gives a more natural, matt look that many
people prefer for period homes. The trade-off is that it needs more frequent maintenance. You
can spot-apply Osmo in high-wear areas without sanding the whole floor, which is a big
advantage. But it is less resistant to water rings and scratches than a good lacquer. For a



family with young children and dogs, lacquer might be the better bet. For a calm living room in
a minimalist flat, Osmo Polyx Oil is hard to beat.

Whatever finish you choose, the application matters. A buffed finish, achieved by buffing the
final coat with a soft pad, gives a subtle sheen that feels smooth underfoot. It also helps hide
minor imperfections in the wood. I always recommend asking your contractor whether they
offer a buffed finish as standard, because not all do.

Dust-Free Sanding: Not a Luxury
One of the biggest mistakes I see is homeowners underestimating the mess. Hardwood floor
sanding generates fine dust that gets into everything: curtains, upholstery, kitchen cupboards,
even your neighbour's flat if you share a ventilation system. Professional floor sanders now use
dust-free sanding systems that connect the sander to a high-powered vacuum. This captures
most of the dust at source. It is not just about convenience; it is about health. Wood dust is a
respiratory irritant, and some exotic species can cause allergic reactions. When you are
comparing quotes for London floor restoration, ask explicitly whether they use dust-free
equipment. The ones that do will charge more, but the difference in clean-up time and air
quality is enormous.

Staining and Colour Matching
Not everyone wants a natural wood colour. Wood floor staining allows you to change the tone
to match your decor. But staining is unforgiving. Uneven application shows immediately, and if
the wood has different grain patterns, the stain can look blotchy. For oak flooring, a light stain
that enhances the grain usually works best. For parquet, a darker stain can hide wear patterns,
but it can also make the room feel smaller. I always suggest ordering a sample board and
looking at it in different lights before committing. The best contractors will offer a mock-up on
a spare board or in a closet area so you can live with the colour for a day.

https://www.londonfloorrestoration.co.uk/


Maintenance Between Full Restorations
Once your floor is restored, maintenance is what keeps it looking good. For lacquered floors,
sweeping or vacuuming daily and damp mopping with a pH-neutral cleaner is enough. For oiled
floors, you need to reapply oil every year or two, especially in high-traffic areas. A lot of people
forget that floors need to breathe. Putting a heavy rug on a newly restored floor can trap
moisture and cause the finish to fail. Use breathable underlays and move rugs occasionally to
let the floor age evenly.

If you have engineered wood, be careful with water. The core of engineered boards is often
MDF or HDF, which swells when wet. A spill that sits for a few minutes can cause irreversible
damage. For bamboo flooring, which is harder than most hardwoods but also more brittle,
avoid walking on it with high heels or dragging furniture. The dents from stiletto heels are a
classic complaint I hear from clients in London's more fashionable postcodes.

When to Call the Professionals
There is a limit to what DIY can achieve. If your floor has deep scratches, water stains, or areas
where the finish has worn through to bare wood, it is time for professional London floor
restoration. The same goes for floors that have been sanded badly before; fixing a previous
mistake takes skill and the right equipment. A Porter-Cable drum sander in the hands of
someone who knows how to feather the edges can turn a wreck into a showpiece. In the wrong
hands, it can turn a salvageable floor into firewood.



I also recommend professional help if you are dealing with parquet. Those little blocks can lift
and break if the sander runs across the grain. A team that has worked with parquet before will
know to sand at 45 degrees to the blocks, then finish with a finer grit along the grain. It is a
small detail, but it makes a huge difference to the final appearance.

Choosing the Right Team
When you start looking for a contractor, ask about their experience with your specific floor
type. Not every team is comfortable with engineered wood or bamboo. Ask about their
finishing options: do they offer Osmo Polyx Oil, Bona lacquer, and wood floor sealing with a
buffed finish? A team that carries multiple products is likely to give you honest advice about
what suits your floor, rather than pushing a single solution. Also ask about their approach to
gaps and to staining. A good team will show you examples of previous work, ideally in homes
similar to yours.

Location matters too. A team based in Hertfordshire might travel into London, but you want
someone who knows the quirks of London properties: the uneven floorboards, the hidden



damp patches, the listed building restrictions on what finishes you can use. Local knowledge is
not just about convenience; it affects the quality of the restoration.

Final Thoughts
Wood floor restoration is an investment. Done well, it transforms a room and adds value to
your home. Done badly, it creates a headache that costs more to fix than the original job. Take
your time, ask the right questions, and choose a team that treats your floor with the same care
you would. The difference between a good restoration and a great one is in the details: the
quality of the sanding belts, the choice of filler, the technique used for the final buffed finish.
Those details are what separate a job that looks good for a year from one that still impresses a
decade later.


