Starting university often means juggling a lot—new town, new timetable, and, of course, managing your
healthcare needs for the first time away from home. If you're reading this, chances are you've already paid for a
prescription but now realize you might have been entitled to a prescription exemption or refund. Don't panic! This
is a fairly common issue, especially around Freshers Week when GP registrations, pharmacies, and prescription

charges swirl together.

In this post, I'll break down what you can do to check your prescription status, how to apply for a refund if you've
overpaid, and some handy tips to avoid these mix-ups—using straightforward, practical advice rather than NHS

jargon.

Why Prescription Costs and Exemptions Matter for Students

Prescription charges in England are currently £9.35 per item (as of 2024). If you need repeat medication or several
different prescriptions, this can add up quickly — and that’'s on top of new student expenses like rent and
textbooks. But many students qualify for exemption from these charges — either immediately or with a quick

application.

Common reasons for exemption include specific medical conditions, receiving certain benefits, or holding an NHS
Low Income Scheme certificate (HC2 or HC3). The catch? Unless you know about it during busy periods like
Freshers Week, or you fail to update your status with the university GP or pharmacy, you might pay unnecessarily

and not even realize it.

Quick Checklist: Did You Pay When You Should Have Been Exempt?

1. Registered with your GP during Freshers Week? Many students try to register quickly but forget to
update their exemption status or bring the right paperwork. This can cause pharmacies to charge you at the
till.

2. Do you have a current NHS Low Income Scheme certificate? These certificates provide free prescriptions

and other NHS costs. Check if yours was valid during the time you paid.

3. Are you on any medical condition exemptions? Some conditions automatically exempt you — diabetes,

epilepsy, cancer treatment, and a few others.

4. Did you declare your exemption status to the pharmacist or GP reception staff? Sometimes paperwork

just sits in the background and is never updated. Make sure they know!

Step 1: Check Your Prescription Records and Papers

Start by gathering your receipts and any NHS documentation. If you paid for prescriptions at the pharmacy, the

receipt usually will specify the charge and item details. This information will be helpful later when claiming a refund.
Next, double-check your exemption eligibility:

¢ Age or medical condition exemptions: Are you under 16, under 19 and in full-time education, pregnant or

had a baby in the last 12 months, or diagnosed with a chronic condition like diabetes?
* Income-related exemptions: Are you on certain benefits or have an HC2/HC3 certificate?

e Other exemptions: War pensioners and some NHS staff.



Step 2: Contact the NHS Business Services Authority (NHSBSA)

The NHSBSA manages prescription refunds and handles queries about exemption certificates. Here's how you can

reach out:

® Online: Visit the NHSBSA Prescription Refunds page. They have step-by-step guidance and downloadable
claim forms.

® By phone: Call the Prescription Pricing Division on 0300 330 1341 (Mon-Fri, 8:30 am-5 pm).

® By post: Fill in the NP8A refund form and send it together with your receipts to:

Prescription Pricing Division NHS Business Services Authority Bridge House 152 Pilgrim Street

Newcastle upon Tyne NE1 6SN

Make sure to apply for refunds within 3 months of the date you paid. Late claims are often refused, so don't delay!

Step 3: Understand Pharmacy-First Care and When to Use It

Sometimes the best way to avoid prescription mix-ups is to avoid prescriptions altogether where possible. Did you
know many common conditions can be handled with pharmacy-first care? At your university pharmacy or local

chemist, pharmacists can:
e Offer advice and over-the-counter (OTC) remedies for coughs, colds, hay fever, minor aches, and skin
conditions.
® Prescribe certain medicines directly, saving you a GP appointment and prescription charge.
® Help you understand whether you truly need a prescription or not.

Using pharmacy-first services can often mean you pay less or nothing at all, especially for minor common

conditions that don't need ongoing medication.

Step 4: Consider the NHS Low Income Scheme and Prepayment
Certificates



The NHS Low Income Scheme (LIS) is a hidden gem for students on tight budgets. If you get certain benefits or

have a low income, you might qualify for:

® HC2 certificate: This makes prescriptions, dental, and other NHS costs free.

* HC3 certificate: Gives you a reduction in NHS costs based on your income.

The application process is straightforward and worth setting up early in your first term. You just fill in a form with

details of your income, including any student loans or part-time job earnings.

What About Prepayment Certificates (PPC)?
If you know you'll need many prescriptions over several months, consider a PPC, which caps the cost:

Type of PPCPrice (2024)DurationBenefits 3-month£30.253 monthsUnlimited prescriptions within this time 12-

month£108.1012 monthsUnlimited prescriptions; better long-term saving

Quick math: If you expect to get more than 4 prescriptions in 3 months (roughly 1 per 3 weeks) or more than 12

in 12 months, a PPC saves you money.

Step 5: Registering with Your GP in Freshers Week — Don’t Forget Your
Exemptions!

Registrations during Freshers Week are hectic, and GP practices often have extra patients registering at the same

time. Here are my pro tips to make sure everything goes smoothly:

1. Bring any paperwork—especially NHS exemption certificates or previous prescription letters when registering.

2. Tell both the GP practice and your chosen pharmacy that you're exempt (show them your certificate or

medical condition proof).
3. Check your registration confirmation—some practices send letters or emails. Scan for “exemption” mentions.

4. Update your details if you get a new exemption certificate during the term (e.g., the NHS Low Income Scheme

application gets approved).

If you're unsure, ask reception staff or the GP practice manager. If they're busy, a quick message on Facebook or

Twitter might get you a prompt response—GP practices increasingly use social media for announcements!

How to Avoid Overpaying on Prescriptions: The 5-Minute Checklist

Here's your “no-nonsense” checklist to keep prescription costs low and refund-ready:
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. On registration: Tell your GP and pharmacist about any prescription exemptions.
Keep all prescription receipts safe—even digital photos on your phone work well.
Apply for NHS Low Income Scheme certificates early (budget some time for the 2-4 weeks processing).

Think about PPC if you regularly need medication.

For common colds and minor ailments, ask your pharmacist first—they can often help without a charge.
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If you pay but think you were exempt, act fast and claim a refund from NHSBSA (within 3 months).

Common Questions About Prescription Refunds and Exemptions



Q: | paid a prescription charge but now | think | was on an income-based exemption.
Can | get the money back?

A: Yes, contact NHSBSA asap with your receipts and proof of entitlement, ideally within 3 months of payment.
Q: | forgot to tell the pharmacy that I'm exempt when filling my prescription. Can
they refund me directly?

A: Pharmacies don't usually refund prescriptions once paid. You'll need to apply to NHSBSA instead.

Q: How long does NHSBSA take to process refunds?

A: Usually 4-6 weeks if your claim is complete and valid, but you can ask them directly for updates.

Q: Can I still get exemption if I'm living at home but registered with a GP near
campus?

A: Yes, exemption status depends on your eligibility, not your address. Just keep your paperwork consistent.

Final Thoughts: Prescriptions, Exemptions, and Being Ahead of
“November Problems”

Week seven of term—the infamous education.clickdo.co.uk “November problems” time—often brings cold

weather, deadlines, and students scrambling for prescriptions and healthcare. If you're reading this well before

then, you're already ahead. Register for exemptions, keep your paperwork ready, and lean on pharmacy-first care

to reduce unnecessary charges and stress.

Remember: prescription exemption status is not just paperwork; it's real cash savings—and the NHS Business

Services Authority is your go-to for refunds if things go awry.

For ongoing tips and answers, follow your university health service's social media or chat directly with reception

staff during Freshers Week. Practical steps now save hours—and pounds—Iater.

If you found this useful, feel free to share on Facebook or Twitter to help your classmates avoid overpaying too!


https://education.clickdo.co.uk/student-mental-health-uk-handbook/

