
Tile Floor Cleaning: Understanding Grout Condition
and Treatment Methods
A press release published on October 27, 2026, from Excel Floor Care outlines the company's
approach to professional tile and grout cleaning for homes in Arizona's East Valley. The Gilbert-
based business, owned and operated by Matthew Jordan since 2011, focuses on embedded
contamination that remains after routine mopping. The release identifies that tile composition,
grout condition, and residue source all influence which cleaning methods are suitable, and it
lists surface compatibility, grout condition, and sealing suitability as key treatment
considerations.

How Grout Condition Affects Cleaning Decisions
Grout is a porous material that can absorb dirt, grease, and other contaminants over time.
Standard mopping often pushes soil deeper into the grout rather than removing it, leaving a
film or discoloration that appears to be a stain. In many cases, what looks like a permanent
mark is actually removable grout staining caused by embedded soil. Professional cleaning
methods can lift that contamination without damaging the grout itself.

However, grout that has physically deteriorated is a different matter. Cracks, crumbling, or
missing sections indicate that the grout has lost its structural integrity. In those situations,
cleaning alone may not restore the surface. The distinction between staining and deterioration
is an important one for homeowners to understand because each condition calls for a different
response. The release from Excel Floor Care examines this difference, noting that the condition
of the grout is one of the factors that determines which professional grout cleaning approach
will be effective.

The Role of Tile Composition
Tile surfaces vary widely in their composition. Glazed ceramic tile, unglazed porcelain, natural
stone, and quarry tile each have different levels of porosity and resistance to chemical
cleaners. A cleaning method that works well on one type of tile may damage another. For
example, harsh acids can etch polished marble, while alkaline cleaners may leave a residue on
certain glazed tiles. Understanding the tile's composition is essential for selecting a cleaning
agent and technique that will remove soil without harming the surface.

Beyond the tile itself, the condition of the grout and the nature of the residue also guide the
cleaning process. Grease from cooking, soap scum from bathrooms, and tracked-in dirt from
outdoors all behave differently when embedded in grout. Some residues respond better to
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enzymatic cleaners, while others require mechanical agitation or steam. The release identifies
these three factors as the basis for adapting cleaning strategies to each specific situation.

Surface Compatibility and Sealing Suitability
Two additional considerations listed in the release are surface compatibility and sealing
suitability. Surface compatibility refers to whether a cleaning product or method is appropriate
for the tile and grout materials present. Using a cleaner that is not compatible can cause
discoloration, etching, or other damage. Sealing suitability addresses whether the cleaned
surface can be sealed afterward to help prevent future contamination. Not all grouts or tiles
are good candidates for sealing, and the condition of the grout after cleaning affects how well
a sealer will bond.

Sealing is a preventive measure that can make future cleaning easier by reducing the porosity
of the grout. But it is only effective when the grout is in sound condition and free of embedded
soil. If the grout is already deteriorating, sealing may trap moisture or fail to adhere properly.
The decision to seal should be based on an assessment of the grout's condition and the type
of tile involved.

How Professional Cleaning Methods Work
Systems used for professional tile and grout cleaning generally operate on the principle of
lifting embedded contamination from the porous grout structure rather than simply wiping the
surface. Equipment such as rotary scrubbers with soft brushes, low-moisture extraction tools,
and steam vapor systems can be employed depending on the tile and grout type. Cleaning
solutions are selected to match the residue source, whether that is organic matter, mineral
deposits, or synthetic residues from cleaning products.

The process typically involves applying a cleaning solution to the tile and grout, agitating it
mechanically to dislodge soil, and then extracting the slurry along with the contaminants.
Rinsing is often necessary to remove any leftover cleaning agent. The goal is to leave the grout
as free of embedded material as possible without altering its physical structure. For that
reason, professional grout cleaning requires careful attention to the compatibility of the
cleaning solution with both the tile and the grout.

In the release, Excel Floor Care notes that its services are specifically aimed at embedded
contamination left behind by routine mopping. Mopping tends to spread soil across the floor
surface, forcing some of it into the grout pores. Over time, this buildup can become difficult to
remove with standard household methods. Professional cleaning addresses that deeper layer
of contamination that regular maintenance cannot reach.



When Grout Staining Is Not the Only Issue
Not all grout discoloration is simple staining. Mildew, efflorescence, and mineral deposits can
also appear on grout surfaces, each requiring a different treatment approach. Mildew is a
fungal growth that thrives in damp environments and often requires a biocide or oxygen-based
cleaner. Efflorescence is a white, powdery residue left by mineral salts that migrate through the
grout; it may be removed with a mild acid or a specialized cleaner. Mineral deposits from hard
water can form a crust that resists standard detergents.

Distinguishing between these types of discoloration and true grout deterioration is a skill that
comes with experience. The release emphasizes that examining the condition of the grout is a
starting point for determining the appropriate cleaning strategy. If the grout is physically sound
but discolored, cleaning can often restore its appearance. If the grout is crumbling or missing,
repair or replacement may be necessary before any cleaning takes place.

Considerations for Homeowners
For homeowners in the East Valley region of Arizona, tile floors are a common choice because
of their durability and ease of maintenance. However, the dry climate and dusty conditions can
contribute to a specific type of embedded soil that differs from the residues found in more
humid areas. Professional cleaning services that account for local conditions may offer more
effective results than a one-size-fits-all approach.

The factors outlined in the release - tile composition, grout condition, residue source, surface
compatibility, and sealing suitability - represent a framework for evaluating any tile floor
cleaning situation. By assessing each of these elements, a cleaning professional can
determine the most appropriate method without risking damage to the floor. This systematic
approach helps ensure that the cleaning process addresses the actual problem rather than
simply masking it.

The press release from Excel Floor Care provides a look at how one company in the industry
thinks about tile floor maintenance. By focusing on the difference between removable staining
and structural deterioration, the company highlights a distinction that is not always obvious to
property owners. The release also underscores the role of professional grout cleaning in
maintaining the appearance and longevity of tile flooring.

As with many specialized services, the expertise lies in knowing which tools and techniques to
apply in a given situation. The release does not offer specific recommendations for
homeowners, but it does provide a window into the considerations that guide professional
cleaning decisions. For those interested in the technical side of tile floor care, the factors



mentioned offer a useful starting point for understanding what goes into an effective cleaning
process.


