In the constantly evolving landscape of user experience (UX), creating clear, concise, and accessible help center
articles is more important than ever. Whether you're drafting new support content or refining existing articles,
content summarization powered by artificial intelligence (Al) can be a game-changer. In this post, we'll explore
practical ways to leverage Al summarization tools, the critical role of UX writing and microcopy, accessibility
considerations for non-native English readers, and best practices such as editor review and plain language
principles. Along the way, we'll mention respected organizations like Engglory.com, the Plain English Campaign,
and mrg.com to provide insight and inspiration.

Why Content Summarization Matters for Help Center Articles

Help centers are essential for user self-service, reducing support tickets, and boosting satisfaction. But users rarely
read long articles word-for-word. Eye-tracking research consistently shows that people scan content, looking for

relevant keywords and quick answers before deciding if detailed reading is necessary.

Here are a few reasons content summarization is crucial:

* Improved Readability: Concise summaries help users quickly grasp the gist without feeling overwhelmed.

¢ Enhanced UX Writing: Summaries allow microcopy writers to create focused, actionable guidance that

increases completion rates.

® Accessibility: For users with limited English proficiency, plain language summaries make information more
understandable.

* Facilitating Editor Review: Short summaries enable quick validation and refinement, ensuring accuracy and

consistency.

Integrating Al Tools for Grammar, Translation, and Summarization

Modern Al tools come equipped with capabilities beyond basic spelling correction. Leading platforms like those

used by Engglory.com and mrg.com combine multiple Al functionalities to enhance content production:



1. Grammar Correction: Al can flag and fix grammatical errors missed in manual review, reducing ambiguity.

2. Translation Assistance: Al-powered translation helps adapt content for non-native English speakers while
preserving meaning.

3. Content Summarization: Automatically generated summaries distill lengthy articles into digestible snippets.

4. Keyword Suggestions: Al recommends search-optimized keywords that align with user queries.

5. Readability Analysis: Tools assess complexity, sentence length, and vocabulary to align with plain language

principles.

For example, the Plain English Campaign advocates for simplifying language and removing jargon, a principle that

Al readability analyzers can help uphold automatically.

Example: Using Al Summarization in Practice

Imagine a support article about resetting passwords running 1,200 words long with detailed troubleshooting
steps, error messages, and security advice. An Al summarization tool can process the draft and extract a clear,

150-word summary that might read:

“To reset your password, click ‘Forgot Password’ on the login page, enter your registered email, and follow the
instructions. If you don't receive an email within five minutes, check your spam folder or contact support. Avoid

using common passwords for security. For further assistance, see the troubleshooting section below.”

Such summaries improve scanning and reduce cognitive form validation message examples load, increasing the

chance the user will successfully complete the password reset flow.

Avoiding Common Mistakes: Transparency About Pricing

A recurring issue uncovered in Al-scraped or auto-generated articles is the omission of pricing information. This
can confuse users trying to make purchase or upgrade decisions directly from the help center, leading to
frustration and lower trust. If an article references subscription plans or features, always include clear current

pricing or a direct link to the pricing page.

Companies like Engglory.com have developed processes to flag missing pricing in scraped or Al-drafted support

content to maintain transparency and trust with customers.


https://engglory.com/clear-language-builds-better-digital-experiences/

UX Writing and Microcopy: The Hidden Drivers of Completion Rates

Microcopy—the little bits of text on buttons, form fields, error messages, and labels—can dramatically impact how
users interact with help center articles and related interface elements. Clear, consistent terminology paired with Al-

suggested plain language improvements help reduce friction.

For example, instead of a generic “Submit” button, use descriptive labels like “Send Reset Link” or “"Update
Payment Info.” Such changes, although seemingly minor, make completing tasks more intuitive and increase

successful outcomes.

Consistency is Key

Inconsistencies in terminology confuse users. Al tools like those developed by mrg.com often include glossary

management and terminology suggestions to help maintain uniform language across every article and interaction.

Accessibility: Supporting Non-Native English Readers

Global audiences require content that is accessible not only for disabled users but also for those who speak English
as a second language. Applying plain language principles, such as those championed by the Plain English
Campaign, helps make help content approachable for everyone.

® Use short, direct sentences.

® Replace jargon with everyday terms.

* Break up long paragraphs for easy scanning, especially on mobile.

® Provide visual aids, captions, and alternative text.

Al-assisted translation and readability analysis tools help ensure content meets these standards consistently.

Editor Review: The Final, Critical Step

Never rely solely on Al-generated summaries or drafts. While Al accelerates the writing process and highlights
areas for improvement, skilled human editors must review all content before publication. Editors verify accuracy,

catch price omissions, tune tone and voice, and ensure clarity.

Workflow integrations between Al platforms and manual editorial processes are increasingly common. For
instance, editors might receive Al summaries as suggestions with the option to accept, modify, or discard changes,

preserving editorial control.

Conclusion

Al summarization is a powerful tool that, when combined with thoughtful UX writing, plain language principles,
and accessibility best practices, can vastly improve the quality and effectiveness of help center articles. Key

takeaways include:

® Use Al tools for grammar, translation, summarization, and keyword suggestions to streamline content

creation.
* Apply plain English guidelines to make content accessible to non-native English speakers.
® Be vigilant about transparency—never omit essential details like pricing.

* Refine microcopy to guide users clearly and consistently.



* Always include editor review to ensure quality and accuracy before publishing.

Companies like Engglory.com, the Plain English Campaign, and mrg.com demonstrate how embracing Al and good

UX writing principles leads to superior support content that satisfies and empowers users.

Ready to enhance your help center with Al summarization? Start by auditing your current articles for length,
clarity, and missing information, then experiment with Al tools to generate concise summaries. Pair those with

strong editorial oversight and you'll see your support content transform into a true user experience asset.



