
Gilbert Homeowners Face Tile and Grout Cleaning
Challenges from Hard Water, Dust, and Porous
Grout
On October 6, 2026, a press release announced that Excel Floor Care, an owner-operated floor
cleaning company serving the Phoenix Valley since 2011, provides professional tile and grout
cleaning, heated extraction, and grout sealing for residential and commercial properties. The
release notes that the company serves clients in Gilbert, Arizona, and offers free test-area
cleaning. The announcement highlights that Gilbert homeowners face tile and grout cleaning
challenges from hard water mineral deposits, desert dust, and porous grout.

The release was distributed via newsroom.submitmypressrelease.com. Excel Floor Care uses
heated extraction cleaning for tile and grout, a method that involves applying hot water and
cleaning solutions under pressure to loosen dirt and debris from tile surfaces and grout lines.
The company also seals grout after cleaning, which helps protect it from future staining and
moisture absorption.

How Heated Extraction Works for Tile and Grout
Heated extraction cleaning for tile and grout is a specialized process that differs from standard
mopping or scrubbing. The equipment heats water to a high temperature, often above 200
degrees Fahrenheit, and mixes it with a cleaning detergent. This hot solution is sprayed onto
the tile floor at high pressure, agitating and dissolving embedded dirt, grease, and mineral
deposits. A powerful vacuum then extracts the dirty water, leaving the surface clean and nearly
dry. The heat helps break down stubborn residues like hard water scale and dried-on grime that
cold water cannot remove as effectively.

For grout, which is porous and prone to absorbing stains, heated extraction can reach into the
tiny crevices between tiles. The combination of heat, pressure, and suction lifts out
contaminants that have settled deep within the grout matrix. After extraction, a grout sealer is
often applied. Sealers fill the pores in the grout, creating a barrier that repels water, oil, and dirt.
This step can extend the time between deep cleanings and keep grout looking fresh longer.

Why Tile and Grout Cleaning Is a Challenge in the Phoenix Valley
The Phoenix Valley has a desert climate with low humidity, high temperatures, and frequent
dust storms. Homes in Gilbert and other Valley communities contend with fine desert dust that
settles on floors and works its way into grout lines. Hard water, common in the region, contains
high levels of calcium and magnesium. When hard water dries on tile and grout, it leaves
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behind white, chalky mineral deposits that can be difficult to remove with standard household
cleaners. Over time, these deposits can dull the appearance of tile and cause grout to look
dingy or discolored.

Porous grout is especially vulnerable to these conditions. As grout ages, it can develop
microscopic cracks and pits that trap dirt and moisture. If not cleaned regularly, grout can
become a breeding ground for mold and mildew, particularly in bathrooms and kitchens where
moisture is present. Professional cleaning services that use heated extraction can address
these issues more effectively than traditional methods.

Benefits of Professional Grout Sealing
Grout sealing is a preventive measure that adds a protective layer over the grout lines. Sealers
are available in different formulations, including penetrating sealers that soak into the grout
and surface sealers that form a film on top. Both types help repel liquids and stains, making
future cleaning easier. For homeowners in Gilbert, where dust and hard water are persistent
problems, sealing grout after a deep clean can reduce the frequency of professional cleanings
needed.

Sealed grout is less likely to absorb water, which reduces the risk of mold and mildew growth.
It also resists staining from spills, such as coffee, wine, or food. While no sealer makes grout
completely impervious, it does provide a significant barrier that helps maintain the appearance
of tile floors between professional treatments.

Free Test-Area Cleaning as a Service Differentiator
Excel Floor Care offers free test-area cleaning, a practice that allows potential clients to see
the results of the company's cleaning process before committing to a full service. In a test-area
cleaning, a small section of tile and grout is cleaned using the same equipment and methods
that would be used for the entire floor. The homeowner can then compare the cleaned area to
the surrounding uncleaned surface and evaluate the difference. This approach helps set
realistic expectations and demonstrates the effectiveness of heated extraction and grout
sealing.

Free test-area cleaning is common in the floor cleaning industry, particularly for companies
that specialize in tile and grout work. It gives customers confidence in the service and reduces
the risk of dissatisfaction. For the service provider, it also provides an opportunity to assess
the condition of the tile and grout and recommend additional treatments if needed.

Common Tile and Grout Cleaning Methods



Several methods are used for cleaning tile and grout, ranging from DIY approaches to
professional services. Standard mopping with a bucket and mop can remove surface dust and
light dirt but does not effectively clean grout lines or remove embedded stains. Steam cleaning
uses hot vapor to loosen dirt and kill bacteria, but it may not have the pressure needed to
extract debris from deep within grout. Chemical cleaners can dissolve grease and soap scum,
but they require rinsing and may leave residue if not properly removed.

Heated extraction is considered one of the most thorough methods for tile and grout cleaning.
The combination of heat, pressure, and vacuum extraction ensures that dirt and cleaning
solution are removed from the surface, not just spread around. This method is particularly
effective for removing hard water deposits and desert dust, two common issues in the Phoenix
Valley.

Maintaining Tile and Grout Between Professional Cleanings
Between professional cleanings, homeowners can take steps to keep tile and grout in good
condition. Regular sweeping or vacuuming removes abrasive dust and dirt that can scratch tile
surfaces. Damp mopping with a pH-neutral cleaner helps prevent buildup of grime without
damaging grout. Using mats at entryways can reduce the amount of dirt tracked onto tile
floors. In kitchens and bathrooms, wiping up spills promptly prevents stains from setting into
grout. Avoiding harsh acidic or alkaline cleaners protects the grout and tile finish.

For homes with hard water, using a squeegee on shower walls and doors after each use can
reduce mineral deposits. In areas with high humidity, proper ventilation helps prevent moisture
from accumulating on tile and grout, reducing the risk of mold and mildew.

The Role of Professional Services in the Tile and Grout Cleaning
Industry
The tile and grout cleaning industry has grown as more homeowners recognize the limitations
of standard cleaning methods. Professional services offer equipment and expertise that most
homeowners do not have access to. Heated extraction machines, for example, can cost
thousands of dollars and require training to operate safely and effectively. Grout sealing also
requires knowledge of the right sealer for the specific type of grout and tile.

Companies like Excel Floor Care that specialize in tile and grout cleaning fill a niche in the
home services market. They provide a level of cleaning that goes beyond surface maintenance,
addressing the deep-seated dirt and stains that accumulate over time. For homeowners in
areas with challenging water and climate conditions, such as the Phoenix Valley, professional
tile and grout cleaning can restore the appearance of floors and extend the life of the
installation.



The original announcement was published through newsroom.submitmypressrelease.com and
provides contact information for Excel Floor Care for those seeking tile and grout cleaning
services in Gilbert and the surrounding Phoenix Valley.


