
How Professional Floor Cleaning Helps
Homeowners Assess Tile and Grout Condition
Excel Floor Care, a Gilbert, Arizona-based company serving homeowners in Gilbert, Mesa,
Chandler, Queen Creek, and San Tan Valley, provides professional tile and grout cleaning. The
service is designed to help East Valley homeowners evaluate whether existing floors can be
restored before considering replacement. Matt Jordan has owned and operated the business
since 2011.

The company's approach pairs inspection with targeted cleaning to address embedded soil
and buildup. Through this process, Excel Floor Care assesses whether conditions require repair
or replacement rather than cleaning alone. In cases where discoloration results from buildup
rather than permanent damage, cleaning may improve the appearance of floors.

This method of evaluation is becoming more common in the floor care industry, as
homeowners and property managers look for ways to extend the life of existing surfaces.
News from sources such as newsroom.submitmypressrelease.com has highlighted how
professional floor cleaning can serve as a diagnostic step before committing to more
extensive renovation work.

The Role of Professional Floor Cleaning in Home Maintenance
Many homeowners assume that worn or discolored tile and grout must be replaced. In
practice, the condition of floors is often better than it appears. Dirt, grease, and mineral
deposits can accumulate over years of foot traffic, spills, and cleaning with products that leave
residues. These layers can obscure the true state of the tile and grout beneath.

Professional floor cleaning focuses on removing that buildup through methods that are more
thorough than standard household cleaning. Equipment and techniques used in the trade can
extract deeply embedded soil from grout lines and tile pores. Once the surface is clean, the
underlying condition of the material becomes visible. This allows an informed decision about
whether restoration is feasible or replacement is necessary.

The process typically begins with an inspection. A technician examines the floor for signs of
damage such as cracks, loose tiles, or deteriorating grout. They also look for patterns of
staining that may indicate moisture problems or other issues. The cleaning itself may involve
pre-treatment with specialized solutions, agitation to loosen soil, and extraction using hot
water or steam equipment. The goal is to return the floor to a baseline condition where its true
state can be assessed.

https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-helps-east-valley-homeowners-assess-tile-and-grout-cleaning-before-floor-replacement_2686883.html


Why Grout Cleaning Matters
Grout is porous and can trap dirt and moisture more readily than glazed tile. Over time, this can
lead to discoloration that makes an entire floor look old or neglected. In some cases, the grout
may harbor mold or mildew, which can affect indoor air quality. Professional cleaning
addresses these issues by penetrating the grout lines to remove what household mopping
leaves behind.

When grout is restored to a clean state, it often changes the overall appearance of the room.
The tile pattern becomes more defined, and the floor looks brighter. For homeowners who are
considering replacement, seeing the grout after cleaning can provide a clearer picture of
whether the existing installation is still sound.

The evaluation of grout condition is also important for structural reasons. If grout is missing or
crumbling, moisture can seep beneath the tile, leading to delamination or mold growth.
Cleaning can reveal these problem areas, allowing for targeted repairs rather than full
replacement.

Evaluation Before Replacement
Replacing tile floors is a significant investment. It involves demolition, disposal, subfloor
preparation, and new installation. For many homeowners, the cost and disruption make it a last
resort. Professional floor cleaning offers a lower-cost alternative that may restore the
appearance and function of the existing floor.

The evaluation process helps determine which path is appropriate. If cleaning reveals that the
tile is in good condition and the grout is intact, the homeowner may choose to proceed with
regular maintenance and periodic professional cleaning. If the grout is damaged but the tile is
sound, grout repair or regrouting may be sufficient. Only when the tile itself is cracked, chipped,
or loose, or when the subfloor is compromised, does replacement become necessary.

This approach can save money and reduce waste. It also preserves the original character of
the home, which is a consideration for older properties or those with unique tile patterns.

How the Process Works
Professional floor cleaning for tile and grout typically follows a sequence of steps:

Inspection of the floor surface and grout lines to identify damage, stains, or moisture
issues.

Application of a cleaning solution designed for the specific type of tile and grout.

Agitation using brushes or pads to loosen embedded soil.



Extraction of the solution and soil using a wet vacuum or steam cleaner.

Post-cleaning inspection to assess the condition of the floor and determine next
steps.

The equipment used is more powerful than consumer-grade machines. Professional units can
generate higher water temperatures and stronger suction, which allows them to clean more
deeply. The solutions are also formulated to be safe for tile and grout while breaking down the
types of soil that accumulate in residential settings.

In some cases, the cleaning may need to be repeated for heavily soiled areas. The technician
can adjust the process based on what the inspection reveals. The result is a floor that is as
clean as possible, giving the homeowner a reliable basis for deciding whether restoration is
feasible.

Trends in the Floor Care Industry
The floor care industry has seen a shift toward restoration and maintenance over replacement.
This is partly driven by the cost of materials and labor for new installations, but also by a
growing awareness of the environmental impact of demolition and disposal. Homeowners are
increasingly interested in preserving what they have, provided it can be brought back to a
satisfactory condition.

Professional floor cleaning plays a key role in this trend. It offers a way to improve the
appearance and hygiene of floors without the expense and waste of replacement. It also
provides valuable information about the state of the floor, which can inform long-term
maintenance plans.

Companies that specialize in this service, such as Excel Floor Care, are part of a broader
network of service providers that help homeowners maintain their properties. Coverage of
such services in outlets like newsroom.submitmypressrelease.com helps the public
understand the options available before making major renovation decisions.

Considerations for Homeowners
For homeowners in areas like the East Valley of Arizona, where tile floors are common due to
the climate, professional floor cleaning can be a practical tool. The region's dry conditions
mean that floors are less likely to suffer from moisture-related damage, but dust and dirt can
still accumulate. Regular cleaning helps maintain the appearance and can prolong the life of
the floor.

When considering professional floor cleaning, homeowners may want to ask about the
inspection process and what information they will receive afterward. A good service will



provide a clear assessment of the floor's condition and explain what the results mean for
restoration or replacement. The goal is to give the homeowner enough information to make an
informed decision.

In summary, professional floor cleaning is more than a cosmetic service. It is a diagnostic step
that can save homeowners time and money by revealing whether existing floors can be
restored. For those in the East Valley and beyond, it represents a practical alternative to
immediate replacement.


