If you ask three different Tesla Solar customers who actually installed their system, you might get three different
answers: “Tesla did it,” “a local contractor did it,” or “some crew in unbranded trucks showed up.” All of them can

be correct.

Tesla operates a hybrid model. In some markets, Tesla has direct, in-house crews. In others, they lean heavily on a
network of certified installation partners. Understanding how that works matters for timelines, workmanship,

support, and even how much it costs to install a Tesla solar system on your home.

| have worked with clients who went through both routes, and the experience can feel quite different depending

on who actually climbs the ladder onto your roof.

This guide walks through how Tesla organizes its installation ecosystem, how that affects you as a homeowner,

and what it means if you are thinking of becoming a Tesla Solar Power Installer or a Powerwall installer yourself.

How Tesla’s Solar Installation Model Actually Works
Tesla sells three primary solar products for homes:

® Rooftop solar panels
® The Tesla Solar Roof

* Powerwall batteries (currently Powerwall 2 and Powerwall 3)
The big question is whether Tesla itself installs these products or whether a third party does the work.
The honest answer is: it depends on your location, the product, and Tesla’s capacity in your area at the time you
sign your contract.

In-house Tesla crews

In many metro areas where Tesla has a strong presence, you will see Tesla-branded trucks, employees in Tesla

uniforms, and a project managed directly by a Tesla construction manager. This is more common for:

® Standard rooftop solar panel systems in high-volume markets

* Powerwall installs paired with solar in those same regions

Here, Tesla handles everything from the site survey to final inspection. The crew is on Tesla payroll, trained on
Tesla's standards, and subject to Tesla’s internal quality checks. When you call support and mention an installation

issue, they can often see the crew notes and site photos directly in their system.
In my experience, these projects tend to be more predictable from a process standpoint. Scheduling can still be
slow during busy seasons, but communication is more centralized.

Certified contractors and “installation partners”

Outside Tesla’s core markets, or during busy periods, Tesla routes projects to certified installation partners. These
are local or regional contractors that have gone through Tesla’s onboarding and product training, and that meet

Tesla's insurance and licensing requirements.
Depending on your region, you might see one of three patterns:

1. Tesla sells the system, pulls permits under Tesla’s name, and then subs the labor to a partner who shows up in

their own trucks.



2. Tesla sells the system and hands the job off to a “preferred installer” who becomes your main point of contact
after the handoff.

3. You work directly with a local company that is already a Tesla Powerwall installer and Tesla solar partner, and

they handle both sales and installation.

Functionally, you are still getting Tesla hardware, but your relationship is partly with the local company and partly
with Tesla. Warranty coverage on equipment stays with Tesla, but workmanship warranties often come from the

installer.

This can be a positive if you pick a partner that knows local codes, has a good relationship with your permitting
office, and offers more personal communication than a national call center. The tradeoff is that consistency varies

more from market to market.

How to tell which you are getting

When you place a solar order through Tesla’s website using your address, the system typically routes you either to

Tesla direct or to a partner network based on your location.
Signals that Tesla will install your system with in-house crews:

® Your online account and paperwork list Tesla as both seller and installer.
® Your project advisor emails come from a Tesla domain and refer to “our crews” or “Tesla technicians.”

® The construction agreement references Tesla's contractor license number for your state.
Signals that a certified contractor will do the work:

® Your contract names another company as installer or “installation partner” in addition to Tesla.
* The person doing your site visit is from a local company that describes itself as a Tesla partner.

e After design approval, you are introduced to “your installation partner” who will handle scheduling.

If clarity matters to you, ask directly: "Will this be installed by Tesla employees or by a certified contractor, and who

holds the workmanship warranty?” Get that in writing in your contract or project notes.

Quality, Accountability, and What Really Matters

Homeowners often assume that Tesla doing the install is automatically better than using a certified contractor. It is

not always that simple.

| have seen immaculate work from small, partner installers and rushed jobs from large national crews, and the

reverse as well. The key differences that matter are:

First, who is responsible if there is a roof leak or wiring issue. Equipment is covered by Tesla's warranty either way,
but workmanship is where finger-pointing can start. With Tesla crews, there is a single throat to choke. With

partners, you want to know their workmanship warranty length and how responsive they are.

Second, familiarity with your local permitting authority and utility. A strong regional installer usually knows which
inspector is picky about conduit, how your utility handles interconnection, and what documents your HOA

expects. That local knowledge can shave weeks off your timeline.

Third, long-term service support. Ask how service calls are handled after the system is running. Will Tesla dispatch
someone, or will the partner come back out? Will you be charged a trip fee if the problem turns out to be

non-warranty?



As a rule, if you live in a complex jurisdiction or have a tricky roof, | lean toward installers with deep local

experience, whether they are Tesla in-house or a long-standing Tesla partner.

How Much Does It Cost to Install a Tesla Solar System?

Pricing moves around more than most websites admit, depending on material costs, regional labor rates,
incentives, and roof complexity. Still, we can talk about typical ranges for residential projects as of the mid-2020s.
Tesla solar panels

Tesla often advertises lower price per watt than many local installers. For a typical home system:

* A7 to 10 kW Tesla solar panel system usually lands in the range of 2.25 to 3.00 dollars per watt before
incentives, depending on your roof complexity and market.

* That means roughly 16,000 to 30,000 dollars before tax credits for many single-family homes.
Tesla's online estimator tends to be fairly accurate for simple roofs. Complications like multiple roof planes, tile

roofs, long conduit runs, or main panel upgrades can add a few thousand dollars.

Tesla Solar Roof

A Tesla Solar Roof is a different animal. It replaces your entire roof with glass solar tiles plus non-solar tiles, not just

adds panels on top. That has two big implications:
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® |t is far more involved and labor-intensive to install.

* You are combining a roofing project and a solar project in one.



So, how much is a Tesla roof on a 2000 sq ft house? Assuming a relatively straightforward 2000 square foot,
single-story home with a simple roofline, most real-world quotes | have seen fall in the 45,000 to 80,000 dollar

range before incentives. The spread depends on:

* How many of the tiles are active solar vs non-solar
* Roof pitch and number of planes
e Structural work or decking repairs
® Whether you add Powerwalls at the same time
If your existing roof is nearing the end of its life, some of that cost replaces a roof you would have needed anyway.

If your roof is new, the incremental cost is harder to justify unless aesthetics or full-roof durability are high

priorities for you.

Powerwall pricing and runtime
Powerwall pricing also varies, but as a ballpark:

® Hardware plus typical installation costs per Powerwall often fall somewhere around 10,000 to 15,000 dollars
for the first unit, with additional units somewhat cheaper on an incremental basis because you spread labor

and permitting over more batteries.

Powerwall 3 and newer configurations can deliver higher continuous power than previous versions, so they can
handle more household loads. How long will a Powerwall 3 run a house? It depends on how you define “run a

house.”

A single Powerwall will usually keep critical circuits going for several hours to a full day in a modest home if you are
careful. Two or three units can stretch that over multi-day outages for typical usage. A large, all-electric house with
electric heating, pool pumps, and EV charging can drain one or two Powerwalls in a few hours if you do not

manage the loads.

| always encourage clients to think in terms of "How long will a Powerwall 3 run the critical things | care about?”
such as refrigerator, lights, Wi-Fi, some outlets, and maybe gas furnace fans. In that more realistic framing, many

homes get 12 to 48 hours per Powerwall, sometimes more if paired with strong solar production.

The Tesla Solar Roof: Advantages, Disadvantages, and Maintenance

The Tesla Solar Roof is unique in Tesla Powerwall Installer Southern California the market, but it is not a fit for every

homeowner.
Common advantages include:

® A cleaner aesthetic that looks like a premium roof, not panels bolted on top.
® |ntegrated design that can be more wind-resistant and durable than some traditional shingles.

* A single manufacturer interface for both roof and solar components.
What are the disadvantages of a Tesla Solar Roof? Several come up frequently in real projects.

Cost is the biggest one. Even with the federal tax credit on the solar and some roof-integrated electrical
components, you are still paying a significant premium over a conventional roof plus standard solar panels. For

many families focused on investment payback, a conventional panel system is more financially efficient.
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Lead times and scheduling are another concern. Solar Roof projects are more complex, permit sets are heavier, and
not every Tesla Solar Power Installer or partner is trained for roof-integrated work. That can result in longer waits

to start and finish.

Repairs and modifications are less straightforward. If you need a roof penetration in the future for a vent or
skylight, you will want a contractor who understands Tesla’s roof system, or you risk water ingress or performance

issues. You also cannot easily add a few more “panels” later; design changes are more involved.
So what maintenance is required for a Tesla Solar Roof? Routine maintenance is fairly light:

® Periodic visual inspections for broken tiles or debris
e QOccasional cleaning in dusty or pollen-heavy regions, especially on low-slope roofs

® Ensuring gutters and downspouts remain clear so water drains properly

Most homeowners will not be up there with a hose. Professional cleaning or inspection every few years often

suffices, especially where leaves and dust accumulate.

What happens to a Tesla Solar Roof during a power outage is similar to what happens with traditional solar. The
solar tiles automatically shut down power export to the grid for safety, in compliance with anti-islanding rules. If
you have Powerwalls installed and configured for backup, your system isolates your home from the grid and forms
a "microgrid” so your roof keeps producing power during the outage and recharges the batteries. If you have no
batteries, your solar roof will not power your home during an outage regardless of how sunny it is, a surprise for

some new owners.

Lifespan and Performance: Panels, Powerwalls, and the 33% Rule

Most Tesla solar components are designed with a 25-year performance warranty on production. That does not
mean your system dies at 25 years, but power output is guaranteed not to drop below a stated percentage of its

original rating by that point.

What is the 33% rule in solar panels? In many jurisdictions and utility programs, there is a practical guideline or
limit that your solar system should not be sized larger than about 133 percent of your historical annual usage. The
exact percentage varies by utility. The idea is to discourage oversizing a system to generate far more energy than

you consume, which can strain local grids and turn net metering into a de facto wholesale energy business.

When Tesla or a certified installer sizes your system, they typically pull 12 months of utility data and design a
system that sits within that utility’s “allowable oversizing” band. If you tell them you plan to add an EV or heat

pump, they may project increased usage to justify a larger system.
For batteries, the question | hear more often is: what is the lifespan of a Tesla Powerwall?

Tesla warrants Powerwall for a specified number of years or a minimum amount of throughput energy, often

around 10 years for typical home use. Real-world lifespan depends on:

* How often you cycle it (daily time-of-use shifting vs occasional backup)
* How deeply you discharge it regularly

* Ambient temperature and installation conditions

In practical terms, many homeowners using Powerwall primarily for backup and occasional peak shaving can
expect well over a decade of useful service, and likely 15 or more years before capacity loss becomes limiting.
Heavy daily cycling in harsh climates will shorten that somewhat, but modern lithium chemistries are robust when

properly managed.



Why Some Tesla Solar Bills Are Higher Than Expected
A frequent complaint in forums is: “Why is my Tesla solar bill so high?” There are a few recurring reasons.

First, misunderstanding of net metering or your utility’s tariff. Tesla's online estimate often assumes a certain net
metering policy, and if your utility changes rates or introduces new fees, your actual savings can differ. Time-of-use

rates can also bite you if your Powerwall is not configured optimally.

Second, system size relative to usage. If your life changed after design - new EV, more work from home,
electrification of heating - your usage may now exceed what the system was designed to offset. Solar offsets kWh,

not lifestyle changes.

Third, seasonal production swings. In many climates, winter production is dramatically lower than summer
production. If you only look at one or two winter bills, you may think the system “isn't working,” when the annual

picture still looks fine.

Fourth, equipment or configuration issues. In rare cases, inverters trip offline, CT sensors are installed backwards,
or Powerwalls are placed in backup-only mode, all of which can skew your utility consumption. The Tesla app’s
energy flow screen is your best friend here. If you suspect issues, document several days of screenshots showing

solar, home usage, grid, and battery flows, then contact Tesla or your installer.

Becoming a Tesla Powerwall Installer: Career and Income

On the professional side, there is strong interest in working as a Tesla Solar Power Installer or as part of a crew

that specializes in batteries.

How much do Tesla Powerwall installers make? Compensation varies widely by region, experience, and whether

you are on a Tesla crew or a partner company'’s crew. As a rough sense from job postings and real pay ranges:
® Entry-level solar installers in many U.S. Markets make somewhere around 18 to 28 dollars per hour.
® Experienced lead installers and electricians working on Powerwall projects may earn 30 to 45 dollars per hour

or more in higher-cost areas, sometimes plus overtime and bonuses.

Licensed electricians and foremen typically command higher pay than general laborers, and battery work tends to

be on the higher end of solar installer compensation because of the electrical complexity.
If you are wondering how to become a Tesla Powerwall installer, you usually follow one of two paths.

Path one: join Tesla directly. Tesla posts roles such as “Licensed Electrician,” “Solar Installer,” or “Battery Installer” in
regions where it operates in-house crews. You apply like any other job, and Tesla trains you on its specific products

and processes.

Path two: join or build a partner company. Many electrical contractors, solar firms, and specialty installers have

become Tesla Certified Installers. To do this as a company, you typically:

1. Ensure your firm holds the appropriate electrical and general contracting licenses in your state.
2. Maintain required insurances and safety programs.

3. Apply through Tesla’s installer partner portal, providing company credentials, references, and volume
expectations.

4. Complete Tesla’s product training for your technical and sales staff.

5. Begin installations under Tesla's quality and documentation standards, with occasional audits or reviews.



If you are an individual, you would join one of these companies, accumulate experience on standard solar projects,

then move into battery work as you develop confidence and electrical skills.

For serious career-minded installers, | recommend getting familiar with the National Electrical Code sections on
energy storage, local permitting practices for batteries, and utility interconnection rules. Those matter as much as

knowing how to mount a Powerwall level on the wall.

Do Tesla Solar Roofs and Powerwalls Qualify for Tax Credits?

Most jurisdictions that offer tax credits for solar treat Tesla solar panels, Solar Roof, and Powerwall similarly to

other brands, so long as the equipment meets certain criteria.

In the United States, Tesla rooftop solar systems and the solar-generating portion of a Tesla Solar Roof typically
qualify for the federal clean energy tax credit, subject to IRS rules. Powerwalls usually qualify as well when they are

installed in conjunction with solar and charged primarily from solar.

That credit, as of the mid-2020s, is set at 30 percent of eligible costs. With a Solar Roof, not all roofing costs are
always eligible, because some portions are considered “structural or aesthetic” rather than strictly
energy-generating. Good installers and tax professionals break out invoices to distinguish solar tiles, inverters,

electrical components, and related costs from purely structural roofing work.

State, local, and utility incentives layer on top of this, but each has its own fine print. Do Tesla solar roofs qualify for
tax credits in your specific state? Often yes, but never rely solely on a salesperson’s answer. Verify with your tax
advisor or consult the relevant state energy office website. The IRS does not care what brand sits on your roof,

only whether it meets the technical and usage criteria.

“Free” Tesla Powerwalls and Promotional Offers

The phrase "How do | get a free Tesla Powerwall” pops up frequently in search results and marketing. There are a
few ways people end up saying they got a “free” unit:

e Utility or government pilot programs that subsidize batteries for demand response or grid services

* Virtual power plant (VPP) enroliments where incentives substantially offset the battery cost over time

® Limited-time Tesla promotions bundled with solar contracts, which effectively fold the battery cost into the

solar pricing

None of these are truly free in the strict sense. You are either trading grid services (letting the utility access your
battery under certain conditions), locking into specific participation terms, or paying indirectly through a higher

solar contract price.
If you come across a “free Tesla Powerwall” claim, read the terms carefully. Look for:

* Whether you retain full control of your battery or must allow grid operators to discharge it during events
® Program duration and any early termination fees

* Who owns and maintains the equipment

* How it affects your warranty

Sophisticated homeowners can absolutely benefit from these programs, particularly in high-cost electricity

markets. Just treat them as a structured incentive, not magical hardware giveaways.



Direct Solar Installer Southern California

Infinity Solar

749 N Main St, Orange, CA 92868
714 880-8089
https://www.infinitysolar.net/

When You Should Prefer Tesla Direct vs a Certified Contractor

There is no universal right answer to the original question of whether Tesla doing its own installs is “better” than

using certified contractors. Each approach has strengths.
You may lean toward Tesla direct if:

® You live in an area with mature Tesla crews and lots of completed local projects.
® You want a single entity handling design, installation, and support.

® You prefer a more standardized, app-driven, national experience.
You may lean toward a certified contractor if:

® Your roof is complex, older, or non-standard, and you want a contractor with deep roofing or electrical

experience locally.
® You value face-to-face communication and continuity with the same local team over many years.

* You want more flexibility in customizing your system beyond what Tesla's standard designs typically allow,

such as specific panel brands or advanced load-control schemes paired with Powerwalls.

What matters most is not whose logo is on the truck on installation day, but how that company handles design,
communication, workmanship, and support over the life of your system. Whether your installer is Tesla or a
certified partner, ask detailed questions, read the contract language on workmanship and service, and verify

licensing and reviews.

The result, if done well, is the same: a system that quietly turns sunlight into lower bills, backup power when the

grid goes down, and a roof that protects your home for decades. The path to get there just looks a little different



depending on who carries the ladder.



