Assessing Tile and Grout Before Recoloring or
Sealing

Excel Floor Care, a company serving homeowners in Gilbert, Arizona, and the Phoenix Valley
since 2011, has outlined its approach to restoring dirty or stained tile and grout through
professional cleaning before considering recoloring, sealing, or replacement. Owned by Matt
Jordan, the company helps homeowners evaluate whether discolored grout can be restored
rather than replaced. According to the announcement, dark grout may stem from embedded
soil, hard-water mineral deposits, pet contamination, or leftover cleaning residue. Excel Floor
Care uses hot water extraction and enzyme treatment to address staining and odor.

This type of service addresses a common frustration among homeowners: tile and grout that
no longer look clean, even after regular mopping. Over time, grout lines can darken unevenly,
and tile surfaces may develop a dull film. Many homeowners assume that recoloring or sealing
the grout is the only remedy, but professional cleaning can sometimes restore the original
appearance without additional treatments.

The process of cleaning_before grout recoloring is not always straightforward. Standard

household cleaners often fail to remove deeply embedded soil or mineral buildup. Professional
equipment, such as hot water extraction systems, can flush out contaminants that have settled
into porous grout and tile. Enzyme treatments break down organic matter, such as pet waste,
that contributes to both staining and odor. These methods are typically chosen based on the
specific type of soiling present.

Hard water is a frequent culprit in Arizona homes. The region's water supply contains high
levels of calcium and magnesium, which can leave white or brownish deposits on tile and
grout. Over time, these minerals bond with the surface, making them difficult to remove with
standard cleaning products. Professional cleaning can often dissolve these deposits, restoring
the grout to a lighter, more uniform shade.

Pet contamination poses another challenge. Urine and other biological materials can soak into
grout, producing persistent odors and dark stains. Enzyme treatments are designed to break
down the proteins and bacteria that cause these problems. Hot water extraction then flushes
the loosened material out of the grout lines. This approach can eliminate odors that standard
cleaning leaves behind.

Residue from previous cleaning products can also cause grout to darken. Some all-purpose
cleaners leave a film that attracts dirt, making grout appear darker over time. Professional
cleaning removes this residue, allowing the grout's true color to show through. In many cases,
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homeowners find that cleaning before grout recoloring is a necessary first step, as sealing or
recoloring over dirty grout can trap stains and lead to uneven results.

Replacement is another option, but it is often more expensive and disruptive than professional
cleaning. Removing old tile and grout can damage the underlying substrate and requires a
significant investment of time and money. For homeowners who are satisfied with the layout
and condition of their tile, professional cleaning offers a less invasive alternative. The key is to
assess whether the grout can be restored to a satisfactory state before committing to
replacement.

Sealing grout is a common practice to protect it from future staining, but it is only effective on
clean grout. Applying sealer over dirty or stained grout can lock in discoloration and make
future cleaning more difficult. Professional cleaning prepares the grout to accept sealer evenly,
maximizing its protective benefits. Similarly, grout recoloring products require a clean surface
to bond properly. If the grout is not cleaned first, the new color may not adhere uniformly,
leading to patchy results.

Homeowners often wonder whether their grout is simply dirty or permanently stained. The
answer depends on the cause of the discoloration. Embedded soil and mineral deposits can
usually be removed, while stains from certain dyes or chemicals may be permanent. A
professional assessment can help determine the appropriate course of action. In many cases,
a thorough cleaning reveals that the grout is in better condition than it appeared.

The tools and techniques used for professional tile cleaning have evolved over the years. Hot
water extraction, similar to the method used for carpet cleaning, forces hot water into the grout
lines under pressure and then extracts it along with the dissolved soil. This method is effective
for removing both surface and embedded dirt. Enzyme treatments add a biological component,
targeting organic matter that hot water alone may not fully break down. These treatments are
especially useful for odor control in areas where pets have repeatedly soiled the floor.

For homeowners considering grout recoloring or sealing, the cost of professional cleaning is
often a fraction of the cost of replacement. It also requires less time and disruption to daily life.
Most tile and grout cleaning jobs can be completed in a single day, and the cleaned surfaces
are ready for use shortly after. This makes it an attractive option for busy households that
cannot afford to have their floors out of service for an extended period.

The decision to clean, recolor, seal, or replace tile and grout depends on several factors,
including the extent of the soiling, the age of the installation, and the homeowner's budget.
Professional cleaning provides a baseline that helps inform those decisions. By removing the
layer of dirt and residue, it reveals the true condition of the tile and grout, allowing homeowners
to make a more informed choice.



Excel Floor Care's announcement highlights the importance of assessing grout before making
major decisions. Many homeowners may not realize that dark grout can be caused by factors
other than age or poor installation. Embedded soil, hard-water minerals, pet contamination, and
cleaning residue are all reversible to some degree with the right equipment and techniques.
Hot water extraction and enzyme treatment offer a pathway to restoring grout without the need
for replacement.

For those in the Phoenix Valley area, professional tile cleaning services provide a practical
solution for homes with tile floors. The dry climate and hard water typical of the region create
conditions that accelerate the buildup of mineral deposits and dirt. Regular professional
cleaning can help maintain the appearance of tile and grout over the long term, though the
announcement does not specify a recommended frequency.

In summary, the approach described by Excel Floor Care centers on evaluating whether grout
can be restored through cleaning before more invasive measures are taken. This method can
save homeowners time and money while preserving the original tile installation. The use of hot
water extraction and enzyme treatment addresses a range of soiling causes, from hard-water
stains to pet odors, making it a versatile option for many homes.



