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Finding a General Practitioner (GP) practice in London that is genuinely LGBTQ+ inclusive and visibly affirming
can feel like navigating a maze—especially for older LGBTQ+ people who may be more vulnerable to health
inequalities and isolation. Choosing a welcoming GP isn't just about comfort; it can mean the difference between

early diagnosis or late presentation, which sadly too often leads to poorer health outcomes.

In this post, drawing on 12 years covering LGBTQ+ wellbeing and community health in London, I'll share practical
ways to spot affirming GP practices, why it matters, and where to turn for trusted advice and support. Along the
way, I'll mention helpful organisations including Opening Doors (LGBTQ+ services for over 50s), the NHS, and the

Gay London Life Events Diary. I'll also highlight easy digital tools like WhatsApp and Pinterest shares to help you

spread the word quickly once you find a welcome GP.

Why Visible Affirmation Matters in Healthcare



Healthcare is deeply personal. For LGBTQ+ people, especially those aged 50 and above, trust in a GP practice is
crucial. Historically, discrimination and stigma have led many to delay or avoid seeking care. This "late

presentation” can mean more advanced illness, complex treatment needs, and overall worse outcomes.

Visibility of inclusion isn't just about rainbow flags or small notices. It's a signal that a practice has taken active
steps to be LGBTQ+ friendly—training their staff, adopting non-discrimination policies, and fostering an

environment where patients feel safe discussing their sexual orientation or gender identity.

Trust and Discrimination: Why It's More Than Just Signs

Negative experiences in healthcare settings can linger for years, creating a barrier that no appointment reminder
can overcome. According to community feedback and my experience volunteering with groups including Opening
Doors, many older LGBTQ+ people worry that disclosing their identity will lead to poorer treatment or unwanted

assumptions.

Visible affirming signage — such as rainbow stickers on doors or posters advertising LGBTQ+ health services —
helps patients identify safe spaces instantly and reduces anxiety. But it's also essential to look at other signs of

cultural competence, such as:

* Use of inclusive language on websites and forms
® (Clear non-discrimination statements
e Staff training on LGBTQ+ health issues

® Recognition of chosen family in care plans

How to Spot an Affirming GP Practice in London

If you're wondering how to spot an affirming GP practice in London, here's a checklist to guide you. Remember
that the NHS allows patients to register with any GP practice in England regardless of area, so don't hesitate to

look beyond your immediate neighbourhood.
1. Check the GP practice website. Most NHS-affiliated practices have an online presence. Look for:

© Explicit mentions of LGBTQ+ inclusion
© Visual cues like rainbow flags, LGBTQ+ logos, or inclusion statements
o Information on staff equality training
2. Look for Reviews and Patient Feedback. Use platforms like NHS.uk where patients rate their experiences.
Search for terms like “LGBTQ+ inclusive GP signage” or “patient reviews GP London” focusing on comments

about respect and understanding. Online forums or community platforms tailored to LGBTQ+ Londoners

often share up-to-date personal experiences.

3. Visit or Call to Ask Directly. You're entitled to know if the practice supports LGBTQ+ rights and

confidentiality. Some people prefer a quick WhatsApp message to patient advice lines — simple and discreet:

© "“Do you support LGBTQ+ patients and have staff training in this area?”
© “Are there any visible signs of LGBTQ+ inclusion?”
o “Can you tell me if you recognise chosen families in care?”
4. Look for Affiliations with LGBTQ+ Health Initiatives. Some practices partner with or are recognised by

local LGBTQ+ organisations or participate in NHS equality schemes. Keep an eye on notices about

involvement with community groups or specific LGBTQ+ health campaigns.



Addressing Isolation and Legal Standing in Chosen Families

Many older LGBTQ+ individuals live alone or experience isolation, making appointments and health discussions
even more daunting. When visiting a GP, it's important that the practice respects “chosen family” — the network

of friends and partners who provide emotional and practical support outside traditional biological family ties.
Ask your GP practice:

* Do you recognise my chosen family in my medical records and care decisions?
® Can | name my partners or close friends who should be informed about my health?

* What privacy safeguards protect this information?

Under NHS guidelines, confidentiality is a legal obligation. However, levels of understanding about chosen family

can vary. Don't hesitate to clarify these boundaries upfront to avoid misunderstandings later.

Where to Find Trusted Support and Community Resources

When in doubt, it helps to connect with experienced groups who understand the unique challenges faced by

LGBTQ+ Londoners, especially those over 50:

Organisation Focus Website Opening Doors LGBTQ+ services and social groups for over 50s
https://openingdoorslondon.org.uk NHS Official healthcare provider and directory for patient reviews
https://www.nhs.uk Gay London Life Events Diary Community events, social gatherings, and LGBTQ+ health-

focused meetups https://gaylondonlife.co.uk/events

Using community events or groups can give you insider insight into which GP https://gaylondonlife.co.uk/ageing-
well-a-health-and-wellbeing-guide-for-londons-Igbtg-community/ practices have a genuinely inclusive reputation.

Plus, they offer social contact which is critical if you're experiencing isolation.

Sharing Your Discovery: Using WhatsApp and Pinterest

Once you find a GP practice that ticks the boxes—for example, that openly displays Igbtq+ inclusive GP signage
and has positive patient reviews—you might want to encourage others to benefit too. Two practical, easy ways to

share this valuable information are WhatsApp and Pinterest:

* WhatsApp Share: Many local community groups or friend circles use WhatsApp for quick, trusted
communication. You can share links to NHS patient reviews or the GP practice’s website directly and get

instant feedback.

* Pinterest Share: If you use Pinterest for collecting information—like healthcare tips or local support networks
—pin a photo of the GP's LGBTQ+ signage or a screenshot of positive reviews. This visual reminder can help

others easily identify affirming practices.

Both tools keep you connected and help combat isolation by rapidly spreading trustworthy information in the
community. And yes, every trusted endorsement helps reduce the anxiety so many LGBTQ+ patients face when
booking their next appointment.

Final Thoughts and a Tiny Checklist

Finding a visibly affirming GP practice in London is a key step toward better health and peace of mind. It's about
safety, respect, and recognising the diversity of LGBTQ+ lives and relationships—especially in later life. Don't

accept vague signs or silence on LGBTQ+ inclusion; ask this question at each step to avoid guesswork.


https://gaylondonlife.co.uk/ageing-well-a-health-and-wellbeing-guide-for-londons-lgbtq-community/
https://gaylondonlife.co.uk/ageing-well-a-health-and-wellbeing-guide-for-londons-lgbtq-community/

Your Tiny Checklist for Choosing an LGBTQ+ Affirming GP Practice:

® Check for explicit LGBTQ+ inclusion statements and GP signage.
e Search for patient reviews mentioning respectful treatment from “patient reviews GP London” sources.
¢ Confirm if staff have training on LGBTQ+ health needs.
® Ask directly if chosen family recognition is respected.
* Look for involvement with community groups, such as Opening Doors.
® Use social-sharing tools like WhatsApp or Pinterest to share good findings.
Above all, your health and dignity matter. If you experience discrimination or have concerns, contact local

advocacy groups or reach out to the NHS Patient Advice and Liaison Service (PALS) for support. And remember:

no one's health journey should be navigated alone.

Thank you for reading! If you found this guide helpful, please share it with your community via WhatsApp or

add it to your Pinterest boards to help others find affirming healthcare in London.



