Why a Medical Alarm No Monthly Fee Option
Matters for Seniors in New Zealand

How subscription costs shape the decision to get a medical alarm

The idea of wearing a medical alarm sounds sensible, especially for older adults who live alone
or have health conditions that could cause a fall. But when | talk to families in New Zealand
about these devices, the conversation almost always turns to cost. Not the upfront price of the
unit, but the ongoing monthly fee that follows like a utility bill. Over time, those fees add up.
And for someone on a fixed income, they can feel like a burden that never ends.

That is why the idea of a medical alarm no monthly fee option has started to gain real traction.
It changes the equation entirely. Instead of committing to a long-term subscription, you pay
once and own the device. No recurring charges, no automatic renewals, no fine print that
sneaks in a price increase after six months. For many families, that simplicity is exactly what
they need to finally make the purchase.

| have seen this pattern play out more times than | can count. A daughter calls me, worried
about her father who still lives in the family home in Titirangi. He is 82, mobile but unsteady on
his feet. She has already looked at several medical alarm companies. But every time she gets
to the pricing page, she hesitates. The monthly fee seems small on its own - maybe $20 or $30.
But multiplied over a year, that is $240 to $360. Over five years, it is over a thousand dollars.
And if her father ever decides he does not want the service anymore, cancelling can be a
hassle. Some companies require a 30-day notice. Others charge an early termination fee.

That hesitation is real. | have seen it stop families from getting a device that could save a life.
And that is a shame, because the technology itself is solid. Modern medical alarms come with
GPS tracking, fall detection, and two-way voice calling. They work on cellular networks and can
be worn as a pendant or a watch. They do not require a landline. They are, in many ways, the
perfect safety net for an ageing population that wants to stay at home.
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But the subscription model creates a barrier. It turns a one-time safety purchase into an
ongoing financial commitment. And for seniors who are careful with their money, that
commitment can feel like a risk. What if their income changes? What if they have to choose
between the alarm and a prescription? These are not hypothetical questions. | have heard them
from families across the North Island.
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What a medical alarm no monthly fee actually looks like

When you buy a medical alarm with no ongoing subscription, you pay a higher upfront cost.
That is the trade-off. Instead of spreading the cost over months or years, you cover it all at
once. The device itself is yours. The cellular service is typically included for a set period - often
the life of the device - because the company bakes that cost into the purchase price. So you

are not really escaping the cost of the network; you are just paying it upfront in a single lump
sum.

For some people, that works perfectly. They have the savings, they prefer to own things
outright, and they do not want to track another bill. For others, the upfront cost is too steep. But
here is the thing - there are now options at different price points. Some medical alarm no



https://familyr.co.nz/

monthly fee devices cost under $200. Others, with more features like fall detection and GPS,
run closer to $400 or $500. If you compare that to two or three years of subscription fees, the
total cost is often lower with the no-fee model.

Let me give you a concrete example. Suppose a typical subscription alarm costs $30 per
month. Over three years, that is $1,080. A no-subscription alarm might cost $350 upfront. Even
if you add a small data fee each month - some companies charge $5 or $10 for the SIM card -
the three-year total is still under $700. That is a real saving. And after three years, the gap
widens even more.

Of course, the subscription model has its own advantages. You get ongoing support, often
including battery replacements and device upgrades. The company has a vested interest in
keeping you as a customer, so they maintain the network and the monitoring centre. But the
no-fee model puts control back in your hands. You decide when to replace the device. You are
not locked into a contract. And if your needs change, you can switch to a different system
without penalty.

Who benefits from a no-monthly-fee medical alarm?

The seniors who benefit most from a medical alarm no monthly fee are often those who are
most cost-conscious. That includes people on New Zealand Superannuation, war pensions, or
other fixed incomes. It also includes families who want to buy the device as a gift for an ageing
parent. When you give a gift, you do not want to hand them a monthly bill. You want them to
have the safety without the ongoing reminder of cost.

| have also noticed that the no-fee model appeals to people who have been burned by
subscription services before. Maybe they signed up for a gym membership they never used, or
a streaming service that auto-renewed for months after they stopped watching. The memory of
those experiences makes them wary of any ongoing commitment. A one-time purchase feels
safer, cleaner, and more honest.
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Then there are the practical considerations. If a senior moves into a retirement village or a care
home, a no-subscription alarm can be repurposed or passed along. With a subscription model,
you often have to cancel the service and eat any remaining fees. With a purchased device, you
simply hand it to someone else. That flexibility matters more than people realise until they
need it.

What to look for in a no-subscription medical alarm

If you are considering a medical alarm no monthly fee, there are a few things to check before
you buy. First, confirm that the device includes cellular connectivity for its intended lifespan.
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Some devices require you to pay a small data fee every month, even if there is no service
subscription. That is not a dealbreaker, but you want to know about it upfront.

Second, look at the battery life. A good device should last at least 24 to 48 hours on a single
charge, ideally longer. Some models use replaceable coin-cell batteries that last a year or
more. Check whether the battery is rechargeable and how long it takes to charge. If the device
dies after a few hours of use, it is not going to help in an emergency.

Third, consider the fall detection. Not all medical alarms have it, and the ones that do vary in
accuracy. Some use accelerometers that detect sudden motion and impact. Others combine
that with tilt sensors and machine learning algorithms. No fall detection system is perfect.
They can miss a fall or trigger a false alarm. But having it is better than not having it, especially
if the user lives alone.

Fourth, think about the range. A medical alarm that only works inside the home is fine if the
user never leaves the house. But many seniors want to garden, walk the dog, or visit the local
shops. A device with GPS tracking lets them stay connected anywhere. That is a feature worth
paying extra for.

Finally, read the fine print on the warranty and returns. A no-subscription device is a significant
one-time investment. You want to know that if it stops working in the first year, you can get a
replacement. Some companies offer a two-year warranty. Others offer lifetime support. Make
sure you understand what you are buying.



The bottom line on cost and safety

| have seen families spend weeks debating which medical alarm to buy, only to put it off
because they could not agree on the monthly fee. That is a waste of time and, more
importantly, a waste of the safety that the device provides. The truth is that a medical alarm no
monthly fee removes the biggest psychological barrier to buying one. Once you own it, you use
it. And once you use it, you have a safety net that could make all the difference in an
emergency.

Familyr, based at 14 Grand View Road, Remuera, Auckland 1050, provides personal medical
alarms for seniors in New Zealand with SOS, GPS, fall detection, and family-monitored two-way
calling. You can reach them at +64 9 872 0345 for more information about their products and
pricing.



